Device Protection Plan
2023-2024 School Year

Students are issued a device and charger to be used during class, virtual learning and/or summer credit
recovery program. The Blue Mountain School District AUP is available on the District website under
policy #815.

Student and/or Parent should inspect device and charger upon initial receipt of the items and notify the
school right away of any physical damage or problems found. For example, cracked iPad or laptop screen,
charger doesn’t consistently charge device when plugged in, headphone jack not working, etc. Purchasing
a generic charger (wire and block) for use with my BMSD given device is not permitted.

The plan covers repairs to the device, case, or charger. Items that are lost or maliciously broken are not
covered under the plan. The plan is evaluated on a yearly basis and subject to change. You must be
registered in the plan prior to an incident for the repair to be covered by the plan. The Plan does not have
to be purchased the first day of school; must be purchased prior to first repair.

Please sign and return with payment if you want to purchase the Student Device Protection Plan at your
earliest convenience. However, it will not be honored post damage.

2023-2024 Non-refundable Student Device Protection Plan cost is $30.

Please pay via cash, check, or money order. Credit cards are NOT accepted.
Checks are made payable to: Blue Mountain School District
All checks should have the student’s name(s) written on them in the memo.

Student’s Name

Grade

Parent/Guardian Signature

Date

Protection Plan not purchased:
o Damages are billed at cost. Please refer to the cost sheet for pricing.

Protection plan details:
e Istincident of accidental damage - no charge for covered device
e 2nd incident of accidental damage - $50 (unless the cost of the repair is less)
e 3rd incident of accidental damage and beyond - full cost of repair
e  Theft, lost, damage beyond repair — full device replacement cost

NOTE: Any damage determined to be caused by misuse, neglect, intentional damage, as well as
lost/stolen devices, the full cost of the actual repair or replacement of the device will be billed even if
the Student Device Protection Plan has been purchased.



2023-2024 COST SHEET
Grades K through 2 - iPads

If Student Device Protection Plan was purchased:

# incident needing non-warranty repair during the same school year Amount

First incident of accidental damage (including charger) No charge

Second of accidental damage $50 (unless repair is less)
Third and above incident of accidental damage Cost of repair

Total loss due to extensive damage, loss, or theft $330

If Student Device Protection Plan was not purchased, non-warranty repairs will be charged as follows:

Device Replacement $330
Broken Screen $330
Headphone Jack $75
Charging Port $100
Bent Device $330
Case $30
Charger Block $20
Charging Wire $20

Note: For any damage determined to be misuse, neglect, intentional damage, or lost/stolen device, the cost of the actual
repair or replacement of the device will be billed at cost even if Student Device Protection Plan is purchased.



2023-2024 COST SHEET
Grades 3 through 8 - Chromebooks

If Student Device Protection Plan was purchased:

# incident needing non-warranty repair during the same school year Amount

First incident of accidental damage (including charger) No charge

Second incident of accidental damage $50 (unless repair is less)
Third incident of accidental damage and beyond Cost of repair

Total loss due to extensive damage, loss, or theft $350

If Student Device Protection Plan was not purchased, non-warranty repairs will be charged as follows:

Screen $75
Screen Assembly (holds laptop screen) $75
Laptop Camera $20
Keyboard $40
Track Pad $25
Replace Motherboard (drop, liquid, or other non-warranty cause) $200
Charging Port Damage $200
Bottom Case Assembly (holds keyboard and track pad) $50
Top Cover / Palm Rest $90
Bottom Cover $35
Carrying Case $30
Battery $60
Device Replacement $350
A/C Adapter Replacement $60

Note: For any damage determined to be misuse, neglect, intentional damage, or lost/stolen device, the cost of the actual
repair or replacement of the device will be billed at cost even if Student Device Protection Plan is purchased.



2023-2024 COST SHEET
Grades 9 through 12 - Laptops

If Student Device Protection Plan was purchased:

# incident needing non-warranty repair during the same school year

Amount

First incident of accidental damage (including charger)

No charge

Second incident of accidental damage

$50 (unless repair is less)

Third incident of accidental damage and beyond

Cost of repair

Total loss due to extensive damage, loss, or theft

$680

If Student Device Protection Plan was not purchased, non-warranty repairs will be charged as follows:

Device Replacement $680
Screen $100
Missing Key(s) / Keyboard / Track Pad Assembly $200
Motherboard Damage $200
Laptop Body Damage (writing, drawing, any physical damage, etc) $500
Hinges $125
Digitizer $50
A/C Adapter Replacement $40
Laptop Case $45

Note: For any damage determined to be misuse, neglect, intentional damage, or lost/stolen device, the cost of the actual

repair or replacement of the device will be billed at cost even if Student Device Protection Plan is purchased.
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